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           Southampton Netball Association Satisfaction Survey
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« Promote Netball
Participation for All

MISSION

«To lead, manage and
develop the sport of
Netballin Southampton

VALUES

« Enjoyment

«Passion
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Values

Enjoyment   We aim to provide netball for all with the emphasis on enjoyment and participation
Passion       We care about our game, our people and our purpose. 

Teamwork   We are motivated to work together for a common goal and create a harmonious environment by contributing as individuals; being adaptable and flexible; supporting others.  We perform at the highest level.  We aim for continuous improvement and innovation in everything we do.

Honesty and Integrity We uphold the principles of fairness, respect, responsibility and safety.  
Accountability and Transparency We are clear about our roles, responsibilities and decision making and adopting England Netball Policies and Procedures

Please take a few minutes to complete this survey. The SNA committee are continually looking for ways in which the enjoyment of the members netball experience can be improved; completing this survey will help the committee to identify areas for improvement
Name 
Netball Club 

	Please tick which of the options you agree with the most
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	Our club is kept regularly informed of events taking place in the local area
	
	
	
	

	The medium used to communicate league information and events
	
	
	
	

	The information provided on the  SNA website is sufficient 
	
	
	
	

	The information found on the SNA website is timely (i.e. course applications, league results) 
	
	
	
	

	Coaching courses provided are sufficient
	
	
	
	

	Umpiring courses provided are sufficient
	
	
	
	

	Please tick which of the options you agree with the most
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	Umpiring mentoring has been beneficial to myself or club
	
	
	
	

	The beep test has benefited umpiring 
	
	
	
	

	Entry fees to leagues are set at the right level
	
	
	
	

	Bursaries are easy to apply for
	
	
	
	

	Players returning to netball have opportunity to play
	
	
	
	

	Sufficient leagues are run to meet the needs of the members
	
	
	
	


Do you know who the League representatives are?

Please tick       ALL                         SOME                  NONE       
Would you support a ‘social/awards night’ event instead of the AGM in its current format?

Please tick       YES                         NO            
Do you have any ideas which could improve your experience?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Please complete and return to Val Banks, Honorary Secretary, 205 Spring Road, Sholing, Southampton, HANTS, SO19 2NY, or Email: grahamval205@hotmail.co.uk no later than Monday, 2nd June, 2014 
Thank you for your time it is much appreciated.
Vicky Ordish

Chair 
Southampton Netball Association
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